. **Flourish Women Retreat 2025 - Terms and Conditions**

**|ntroduction**

Thank you for choosing the Flourish Women Retreat 2025 (the "Retreat"). These Terms
and Conditions ("Terms") govern your participation in the Retreat and are governed by
the laws of England and Wales. By booking, you agree to abide by these Terms.

**Booking and Payment**

1. **Reservation and Deposit**

- To secure a place at the Retreat, a non-refundable deposit of £50 is required at the
time of booking. An early bird non-refundable deposit is available until 31t July 2024.

- The deposit will be deducted from the total cost of the Retreat.

2. **Payment Schedule**
- A payment plan will be provided upon booking confirmation.

- Instalments can be paid on or after 30th of each month up to and including 31 May
2025.

- Full payment for the Retreat must be received by 31t May 2025.

3. **Payment Methods**

- We accept payments via methods of credit/debit card or bank transfer (no cash or
SumUp payments).

- All payments must be made in GBP (£).

**Cancellation and Refunds**

1. **Non-Refundable Deposit**

- The deposit paid at the time of booking is non-refundable under any circumstances.



2. **Cancellation by Participant**
- If you need to cancel your participation, you must notify us in writing.

- Cancellations received by 31°* January will receive a 80 % refund of payments made,
excluding the non-refundable deposit.

- Cancellations received after 31" January are non-refundable.

3. **Cancellation by Organisers**

- In the unlikely event that the Retreat is cancelled by the organisers, a full refund,
including the deposit, will be provided. We are not liable for any additional expenses
incurred by participants, such as airfare or accommodation.

**Transfer of Booking™*

- If you are unable to attend, your booking may be transferred to another person,
subject to the approval of the organisers and receipt of the full balance.

- A transfer fee totalling the non-refundable deposit applies.

**Programme Changes**

- While we endeavour to deliver the Retreat as planned, the schedule and activities are
subject to change without prior notice.

- Any significant changes will be communicated promptly.

**Health and Safety**

1. **Medical Needs**

- Participants are responsible for their own medical and travel insurance.

- Please notify us of any medical conditions or dietary requirements at the time of
booking.

2. **Safety Compliance**



- Participants must adhere to safety guidelines provided by the organisers.

- The organisers reserve the right to exclude any participant for inappropriate
behaviour without refund.

**Liability Waiver**

- The organisers are not responsible for any loss, injury, or damage to person or
property arising during your participation in the Retreat, except where such liability
cannot be excluded by law.

- By participating, you acknowledge and accept the inherent risks associated with
travel and Retreat activities.

**Travel Arrangements**

- Participants are responsible for their travel arrangements to and from the Retreat
location.

- The organisers are not liable for any travel-related disruptions.

**Photography and Media**

- By attending the Retreat, you consent to be photographed or filmed for promotional
purposes unless you explicitly opt-out in writing before the event.

**Code of Conduct**

- Participants are expected to conduct themselves respectfully towards all attendees
and venue staff.

- Any form of discrimination, harassment, or disruptive behaviour will not be tolerated
and may result in dismissal from the event without a refund.

**Governing Law**

- These Terms and Conditions shall be governed by and construed in accordance with
the laws of England and Wales.

- Any disputes arising under or in connection with these Terms shall be subject to the
exclusive jurisdiction of the English courts.



**Acknowledgment and Acceptance**

- By making a booking and paying the deposit, you acknowledge that you have read,
understood, and agree to these Terms and Conditions.

If you have any questions, please contact us at flourish@olive-branch.org.uk

Thank you for choosing Flourish Women Retreat 2025. We look forward to a
transformative and enriching experience together!
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